
CITY OF CAPE CORAL 
REQUEST FOR SOLE SOURCE OR SINGLE SOURCE PURCHASE 

Requesting Department: Utilities Dept UCO ______ _ 

Vendor Name: CROWN EQUIPMENT --------------
Address: 44 S WASHINGTON ST NEW BREMEN OH 45869 -----

Phone: _..;:;.8..;..1.;::..36=2=8;;..;5:;....;Sc...::0~0 _____ E-Mail: Lloyd.Hendricks@crown.com __ 

Price: $26,812.80 

Description of item to be procured: 
Crown WAV60 work assist vehicle 

1.) Uniqueness of vendor's item/service. How is this vendor the only vendor uniquely qualified to provide 
the product or service: 

CROWN is the only manufacturer of this type of equipment 

2.) Market Research. Describe other, similar sources or products available in the market, if any, and why 
they are not acceptable : 

We have a demo here at the Warehouse to make sure it will function and benefit the Warehouse 

3.) Proposed Actions. Describe the actions the department will take to overcome the present barriers to 
competition for any future acquisition of this product or service: 

None as this will be a one time purchase 

Department Director's Signat 

Approval: City Manager ____________ (not to exceed $100,000.001 Date: _______ _ 

Council authorization required if exceeding $100,000.00 

Revised //612020- /'er Ordi11ance #52-19. Article 1 ·11: l' urclwse a11d Sale of !?ea/ a11d Perso11al Property. .-ldopted I 1'02'20 / 9 



TO: 

FROM: 

DATE: 

SUBJECT: 

MEMORANDUM 

CITY OF CAPE CORAL 
UTILITIES DEPARTMENT 

Wanda Roop, Procurement Manager 

Steven Perun, Warehouse Supervisor 

November 2, 2023 

Market Research for Work Assist Vehicle 

This research has been done in regards of the Utilities Department, UCO 
Division, to purchase a Crown WAV 60 Work assist vehicle. 
We have researched the current market for equipment that would work 
within the current footprint of the UCO Warehouse and having Crown 
Equipment deliver and demo a WAV 60 in o ur building we have 
determined this piece of equipment would best suit the needs for safety, 
functionally and workflow. 

Please see the attached documents supporting this decision along with 
the report from Barbara Kropacek, Environmental Health & Safety 
Specialist. 

Thank you . 

Steven Perun 
Warehouse Supervisor 
UCO Warehouse 



SERIES 

WAV60 

THE MOBILITY 
REVOLUTION 

The WAV Work Assist Vehicle changes the 
way you work for the better. Beyond boosting 
productivity, the Wave provides significant 
savings opportunities through greater efficiency, 
task flexibility and preventative safety measures. 

Crown's Wave offers superior value with 
exceptional productivity, flexibility and 
safety. Discover why it's time for the Wave. 

Productivity 

TheW&-10with 
AC motors and 
controls, allows 
operators to 
accomptish more 
with maximum 
speeds of 5 mph. 
While traveling, 
simultaneously Hft 
to the appropriate 
heights in one 
smooth, seamless 
operation. 

Safety 

The Wave provides 
comprehensive 
safety features, 
including hand 
sensors, intenocking 
gates, foot pedals 
and sensors below 
the operator 
compartment. 

Flexlblllty 

The Wave is 
available with an 
optional Power 
Load tray which 
allows the operator 
to automatically 
adjust the load 
tray to adapt 
to virtually any 
application. 

THE CROWN 
ADVANTAGE 

Inergy Solutions 

Crown's V-Force\l» 
lead acid and 
lithium-ion batteries 
and charger 
options can be 
tailored to meet the 
requirements of 
your application. 

Technology 

The Wave features 
an Access 1 2 3• 
Comprehensive 
System Control. 
The system 
monitors and 
controls the Wave·s 
operation while 
providing operators 
with prompting 
messages. 

Rolling ladders are a thing of the past, it's time for the Wave. 

Contact your local Crown dealer or visit crown.com today. mown 



CI\OW" Crown Lift Trucks - Tampa 
4683 Oak Fair Blvd 
Tampa, FL 33610 
813-628-5500 
crown.com 

Features and Options 

WAV60-118, Work Assist Vehicle® 

Manufacturing Standard 

Lift Height 

Bumper Type 

Power Source Type 

Battery Ampere hour (Ah) Options 

Service Panel Options 

Retractable Cord Reel 

Charger Cords 

Operator Storage Compartment Color 

Keyless On/Off Switch 

Load Tray Type 

Load Tray Style 

Work Lights 

Mast Storage Options 

Left Side Storage Options 

Storage Tray 

Label&DecalLanguage 

Warranties: 

Warranty 

Domestic 

118"/2995mm 

Steel Bumper 

Quotation 
10/04/2023 
Quote No. 602503 
City of Cape Coral 

V-Force Lithium-Ion 105-Ah 

105 Amps 

NEMA 5-20 Style 

Retractable Cord Reel 

Retractable Cord with NEMA 5-20 Plug 

Orange 

Key Switch 

Power Adjustable Load Tray 

Stamped Tray 

Yes 

1 

Bin 

Yes 

US English 

Standard - One Year/Unlimited Hours 



Barbara I<ropacek 
Financial Services 
Risk Management 
Environmental Health & Safety Specialist 

November 2, 2023 

Dear Daniel: 

Thank you for requesting to review the job safety hazards associated with the 

job of order picking in a warehouse and offer my recommendations for the 

safest equipment needed in my opinion to support the process. 

Warehouse picking refers to the process where individual items are picked from 

a fulfillment facility (in this case Utilities Main Warehouse and items in Utilities 

Warehouse Building #1 both located in the Everest Compound). 

On Wednesday November 1, 2023, I met with Steven Perun. Picking activities in 

this facility are done manually and introduce inefficiencies and other challenges 

such as the potential for injuries. Especially since this warehouse is staffed 24/7 

and there are times when one person is on duty and is responsible for retrieving 

items from any of the 10-foot shelving units within the warehouse(s). 

To streamline and support the warehouse picking process, Mr. Perun has been 

working on identifying and leveraging the right tools and equipment. Rolling 

ladders, forklifts, pallet jacks and other heavy-duty equipment are generally 

used for handl ing large load capacities, but each bring with it challenges of their 

own. 

Currently, Mr. Perun's team is utilizing a 10-foot rolling ladder for order picking. 

I have identified the following notable concerns with the use of rolling ladders 

for order picking in the warehouse(s) : 

STREET ADDRESS, CITY, ST ZIP CODE 
T (123) 456-7890 U WWW.COMPANY.COM 



• User must continually go up and down the steps to move to the next 

order picking position . This can cause employee fat igue, increase 

accidents, and minimize the efficiency of the pick by taking a much 

longer time for the employee to do their job. 

• Increased risk of a fall or injury re lated to stair climbing with something 

in hand. 

• Hazards associated with reaching above or across your body which takes 
you out of a neutral posture and position and also puts undue strain on 
the mid and upper body. Although OSHA (The Occupational Safety and 
Health Administration) has no specific standard related to ergonomic 
lifting and safe lifting techniques, they do fall under the OSHA's General 
Duty Clause. The OSHA's General Duty Clause requires that in addition 
to compliance with hazard-specific standards, all employers provide a 
work environment "free from recognized hazards". In this case, 
employees are advised never to lift a heavy item above the shou lders; 
something unavoidable when picking items weighing in excess of 40 lbs . 
from top shelves . Note : Since the majority of items in the warehouse are 
made of lead it is near impossible to keep all heavy items on lower 
shelves. 

Mr. Perun understands the exposures to hazards in his workplace and that 
controlling them is vital to protecting the workers. They recently added 
shelving units in the warehouse but were restricted to the number of 
additional shelves because of the buildings existing footprint. Therefore, in 
order to add additional inventory space, their only choice was to build up by 
adding 3 feet vertically to their existing shelving units . This did not eliminate 
the hazards rather it increased the reaching and fall hazard . 

Since the hazards cannot be eliminated, Mr. Perun's next action was to 
introduce engineering controls . Engineering controls reduce or eliminate 
exposure to physical hazards through the use of equipment. 

The equipment being considered is to purchase a work assist vehicle . The 
work assist vehicle would take the place of the rolling ladder currently be ing 
used for inventory picking. 

Mr. Perun understands purchasing the work assist vehicle can cost more 
upfront than the current controls . However, long-term operating costs tend 
to be lower, especially when protecting multiple workers . 



The use of a work assist vehicle can perform the same functions of the 
rolling ladder, but without the safety hazard of stair climbing with something 
in hand, reaching heavy items above shoulder level as it can reach working 
heights of up to 17 feet and allows one person to safely and efficiently 
accomp lish the work of two on those days a worker may be working alone. 

The work assist vehicle can also carry more goods, in its heavy capacity tray, 
and maneuver through tight aisles and doorways as narrow as 32 inches; 
something a rolling ladder, forklift, or pallet jack is incapable of due to the 
narrow aisle space between shelving units . 

All in all, a Work Assist Vehicle eliminates all of the identified steps and 
safety concerns and wou ld be a safer substitution to current methods used 

for warehouse picking in the City of Cape Coral Utilities Warehouse . 

Thank you for allowing me to take part in your efforts at establishing 

workplace safety within your department. 

Sincerely, 

Barbara Kropacek 

3 



TO: Michael llczyszyn 

MEMORANDUM 

CITY OF CAPE CORAL 
UTILITIES DEPARTMENT 

FROM: Jeff Pearson, Utilities Director 
Mark Mason, Financial Servic s Dir ctor 
Wanda Roop, Procurement Ma ag r 

DATE: October 26, 2023 

SUBJECT: Warehouse Work Assist Vehicle 

Background 

Utilities Collection and Distribution is requesting to purchase one Crown WAV 60 Work Assist Vehicle. 
Only one quote will be obtained as this is a specialized piece of equipment that is only manufactured by 
CROWN. A sole source letter will be attached to requisition when entered within Munis. 

Primary Use 

The equipment would be the primary tool used to pick orders and to safely place stock inventory into a 
primary or secondary location in the UCO Warehouse. Since the purchase of new 1 O foot tall UCO 
Warehouse racks to accommodate increased parts and material inventory, we need a safe and efficient 
way to handling material that can weigh more than 50 pounds. Currently, staff is utilizing a ladder that 
can potentially create an unsafe work environment for UCO Warehouse personnel. 

Benefits of Purchase 

UCO is standardizing the layout of the Warehouse to: 

• Reduce the risk of serious injury. 
• Maximize storage space for additional parts and material. 
• Improve workflow and efficiency. 

Recommendation 

Proceed with the purchase of this equipment utilizing funds from the UCO Equipment Tyler account 
400-36013-564101-36-70-536060-000-000 in the amount of $26,812.80. 

Jp: 2023 10 26 WAREHOUSE WORK ASSIST VEHICLE MEMO 



CJ\OW" Crown Lift Trucks. Tampa 

4683 Oak Fair Blvd 
Tampa, FL 33610 
813-628-5500 
crown.com 

Pricing Information 

Quantity Products 

1 WAV60-118 
Total Package Price: 

(Tax not included in price) 

Payment Options 

Price Each 

$26,812.80 

CUSTOMER SHOULD INITIAL SELECTED METHOD OF PAYMENT 

Finance Options: 
24 Month Lease with a $1 .00 Buyout Purchase Option: 
24 Monthly Lease Payments of $1 ,234.88 

Finance Options: 
36 Month Lease with a $1 .00 Buyout Purchase Option : 
36 Monthly Lease Payments of $860.55 

Finance Options: 
48 Month Lease with a $1 . 00 Buyout Purchase Option : 
48 Monthly Lease Payments of $674.18 

Cash (see Total Package Price above) 

Quotation 
10/04/2023 
Quote No. 602503 
City of Cape Coral 

Extended 

$26,812.80 
$26,812.80 



[EXTERNAL] Crown lqu1pment Corp WAV60 

Hendricks l !r yc1 • Ii, v,1 HP11cJr1, "-"'~', 1, ,,,,.n, om • ml~l:a=I t!J II 
• To e \.f~,'"n P~r1in 1,',r-rl !l }S ,-·t:2) lf\-1,JPM 

Rtttnt,~nl--'o,ly _,~,.., ,_,_Ji, ·• L , _ .,,.,1 bt,1rrs 1_ 4 11• 

Caution - This email originated from outside of our organization. Please do not open any attachments or click on 
any links from unknown sources or unexpected email. 

Steve, 

Crown Equipment Corporation is proudly the sole supplier and manufacturer of the WAV work assist vehicle. The 
WAV was designed, engineered and manufactured by Crown Equipment Corporation. With being the first in the 
industry with such a work assist vehicle we have an outpouring of praise from the likes of Amazon, Target, Wal-Mart 
and Home Depot for our innovation and craftsmanship on the WAV. I hope you enjoyed the demo and using the 
equipment, more importantly I hope it provides a safer, more productive and more efficient working environment. 
Thank you for the opportunity to serve you and the hard working men and women of Cape Coral. If you have any 
other questions or if I can be of further assistance let me know. 

Sincerely, 

Lloyd Hendricks I Account Represenative 
Crown Lift Trucks I Serving the SWFL Area 
813-460-5296 Cell j 813-628-5500 Office I Uoyd.Hendricks@crown.com 

- .... 



cn.aw" Crown Lift Trucks - Tampa 

4683 Oak Fair Blvd 
Tampa, FL 33610 
813-628-5500 
crown.com 

Quotation 
10/04/2023 
Quote No. 602503 
City of Cape Coral 

ADDITIONAL PAYMENT TERMS 

Finance and/or Lease options offered above are based, in part, on interest rates in effect as of the date of 
this Quotation and are subject to rate and initial credit approval by the applicable lending institution. In 
CA/NY, leases with a $1 .00 purchase option will be offered solely through a 3rd party financial institut ion. 

If Customer chooses to lease or finance through Crown Credit or another 3rd party lender that Crown 
selects, (i) approximately 60 days prior to the ship date for the Units, Lease/Finance company shall recheck 
credit and if approved, generate the lease documents, which will govern the lease or financing transaction, 
as applicable (the "Lease Documents"), and (ii) the estimated monthly payments set forth above may be 
adjusted taking into account any additional surcharge and/or change in the 5-Year Treasury Rate as more 
fully set forth below, and such adjusted payments will be reflected in the Lease Documents. For leasing or 
financing through Crown Credit, unless and until Customer executes the Lease Documents, Crown's Terms 
and Conditions of Sale included in this Quotation shall govern and control. For leasing or financing through a 
3rd party, Crown's Terms and Conditions of Sale shall govern and control the transaction between 
Customer and/or the 3rd party and Crown, however, the Lease Documents shall govern and control the 
transaction between Customer and such 3rd party. 

PAYMENT ADJUSTMENT FOR CROWN CREDIT AND CROWN SELECTED 3RD PARTY LENDER 
LEASES/FINANCINGS: The estimated monthly payment amounts set forth above are subject to change, up 
or down, in the same direction as any change in the 5-Year US Treasury Securities (the "Index") as quoted 
by the Federal Reserve (https://www.federalreserve.gov/data.htm),, with the final monthly payment amount 
to be set by Crown. Any change in the Index wi\\ be measured from the date of this Quotation to the date 
that the Lease Documents are generated by the Leasing/Finance company. The Lease Documents 
prepared will reflect the monthly payment, as adjusted. CUSTOMER UNDERSTANDS AND AGREES THAT 
THE ACTUAL MONTHLY PAYMENT AMOUNT MAY DIFFER FROM THE ESTIMATED MONTHLY 
PAYMENT AMOUNTS SET FORTH ABOVE, THE FINAL MONTHLY PAYMENT AMOUNT WILL BE 
DETERMINED BY CROWN AND CUSTOMER SHALL NOT HAVE THE RIGHT TO CANCEL THE ORDER 
BASED ON ANY SUCH CHANGE. HOWEVER, THE CUSTOMER MAY ELECT TO PAY CASH OR SEEK 
THEIR OWN FINANCING. By signing below or issuing a purchase order referencing this Quotation, 
Customer accepts this Quotation on the terms and cond itions set forth herein. 

The Terms and Conditions attached hereto are hereby incorporated as if fully restated herein and prices 
are firm for fifteen (15) days from the date of this Quotation. In the event of a conflict between the Terms 
and Conditions and th is Quotation, this Quotation shall govern and control. 

Prices quoted are based upon quantities 
specified above. 
If City of Cape Coral cannot accept 
merchandise at the time of shipment from our 
supplier, City of Cape Coral will be invoiced and 
normal terms will apply. 

Crown Lift Trucks 

J.l"IJd cfiend't.i.dtJ 

Lloyd Hendricks 
Account Representative 

Above prices are subject to all state and local 
taxes. 
FOB: Delivered 
Terms: Net 10 DAYS. 

City of Cape Coral 

By 

Title 

Date 



TERMS AND CONDITIONS OF SALE 

1. Complma. The buyer ("Buyer") identified on the applicable Crown Equipment Corporation 
("Oown"lqimtion ("OucDtion1 hereby acknowledges and agrees1Dcomptf with applicable 
laws RI reggalions in perfOlll1a1Ce al ilsobligations lllderthese tem1S and ainditions ol sale 
("Terms and Ccndilions"). Such applicable laws and regulations include but are not limited 
to lhose governing the use, maintenance, optlltion, rlqding, and disposal ol products, 
material and equipment, such as !hose govtming employer, ol ope111Dn ol ill bucks, set 
forth in the appltaa. OSHA reglAtions (see Section 1910.1781. Crown will pnMde a copy 
ol lht OSHA n,vulations upon writt111 request 

2. ClplntDr Tnlnag. Buyer undnlands that OSHA requires that operatm ol i13 lift tnJCks be 
trained, evaluated and certified as competent to safely operate the particular model buck 
U98d In the perfOl!IIMC:e of the job. Buyer understands lllis obligation and wil Oliy permit 
JllqJl!l1y tnined and ar1ilie:I operms ID UN Iii trucb. N l!uylr's IIIJl61, Qown wi pmwide 
information on Ille training material and moun:es avuable through its Trailing Oepar1ment. 

3. Ginni. The OUollliorl and th.- Tlll!IS nl r.ondilions shall be Ille complete and exclllM 
terms and c:ondilions appllclble 1D the llgl9llllllt bltMMI Crown and Buyer. Upon signing 
the Ouolllion or illuing a ~ ordlr or the like, Buyer accepts Ille 0ldatlon and tll8llll 
Terms and Conditions. In the abllance of wrill111 acceptance or the isslance ol a pun:hase onlef 
or Ille like, payment for Ille equipment shall conslilute Buyer's acceptance ol these Terms 
and Cmditions. Crown 1h11 not be bound by Buyer's t11111S and conditions lllless expressly 
agreed 1D In writing. Ally different or additional terms or conditions in any order, proposal, 
acknowledgment lor!n, or •Yother document ol Buyer are hereby deemed material alterations 
and .. nul and void and superseded by Ille Quotation and these Terms and Candiliona. 

4. Price. Prices as quoted are in U.S. dollars and •e firm for the period of time 91t for111 in Ille 
Ouculion. Thnafter, lllty an subject 1D change without ncae ID the Pli:es prevailing II time 
of accepllnce. Prlcat are F.O.B. carrier's equipment II Crown's factory and are udu&ive of 
aH tax~edenl. mte or local. N Crown is required lo pay or collect any tax or duty owed by 
Buyer, audl payment or colection shall be added to h price. N there is a delay In completion 
or shipment al Older. due ID any cllangl l'IQUllled by Buytr, or as a result of any delay on 
Buyer's p,rt in furnishing irtormation necessary for completion of Ille order, the price initially 
IQllNld 141011 at time of acceptance is subject to change. 

5. SUn:llarlN- NoCwithl1nling anyllling In the OUolation, these Terms and Conditions, or any 
111ated matariall 1D the contrary, Crown -• the right. at Ille time of order and/or at 
any time blfore M1ing production, to chlfvt Buyer a lll'charge on each unit of equipment 
ordered by Buyer, lo cover Increased commodity costs, duties, tariffs or ottler related lems, 
in eKh ca, wNch 11M impacted Crown. Buyer shal proyide Crown written notice if Buyer 
objects IO the SUfcharvt. at Which tint Crown or Buyer shall be permitted to cancel the onler. 
provided that Buyer's failure to provide written notice of cancelation willlin live (5) buainess 
days of being Informed of the surcharge llhaft constitute Buyer's acceptance of Ille Sll'charge. 

6. lllllwwy Dall. The promiled dellwly dale is the bel1 estimate possible, based upon CUITtnt 
and anticipated factory loeits, of wtlMI the equipment wil be llhipped. Crown 111111 have no 
liability for loll profits or Incidental or CDnleQUlntial dlmlgl due to delays. r any contingency 
beyond Ille control of Crown occurs M prtffllll Crown from lhlpp!ng Ille equlpment on 
time, Crown may lllocll8 prodldon and dtl!Yery 11T10ng Crown's C111i1Dmers without liabillly. 

7. l'lynnt. Payment nil be net 10 days dale of shipnenl llllessoth-lse agnied ID In writing. 
Production, shipment, and delivery sllall at all times be lllbject 1D Ille approval of Crown's 
credit depannenl Crown ,._ the right at any time to modify or wilhdmv Cffllit terms 
without notice and to reqlinl guarantees, security, or payment In advance of Ille amount of 
Ille credit involved. If Crown at any lime doubts Buyer's financial mponaibilily, Crown may 
decline 1D make lllipmenta hereunder except upon cash p,yment in advance or receipt of 
security or other proof of responsibility satisfactory to Crown. 

8. TIiie. TIiie lo all equipment shall remain in Crown until the complete putthase price and al 
additiOllal costs and charges, as adjusted, are paid by Buyer. Crown shall retain a security 
intemtln,and right to repossess, any 1UCh eqtipment unti it is paid in ful. Risk of loss shall 
pass lo Buyer upon deively to Carrier. 

9. Cllangla.Ally change on!«' by Buyer will not be considered effectiVe until mutual .-,nent 
has been reached between the Buyer and Crown IS to the effect of any cflanges in prices, 
dellvary, and olher conditions of the order. 

10. lnlpectlll'I and Nlltlc9 DI Dlllct, l)ilaa otlll!Wise apecilied, the equipment to be IUmished 
hereunder 111111 be IIAlject to Crown's standard Inspection at the place of manutacture. n 
inspedion by the Buyer at the place of manUIICtull is provided tor, Buyer"s inspectoB lllaU 
be deemed agents of Buyer to accept the equipment on Buyer's bellalf regardless of dmation 
from fonnal specifications. Notice of any defects or claims of any nature (except wsranly) 
must be made wllllln 30 days of defive,y. 

11. lleluml. Returns will not be accepted for any reason without Crown's prior written 
authorization. N Crown does provile written authorization al a return, Buyer shal be 
responsible for paying al retum shipping COIis, as wel aa any handling, restocking and 
111ated f- ISIOCiated with Ille return, IS delennlned by Crown In i13 sole discretion. 

12. Warranty 11J er-. The manufacilnr's standard published wamnties in effect al the 
time of shipment for Ille particular equipment lhall apply. NOTWITIISTANOING ANYTHNi 
IN THE QUOTATION, THESE TERMS ANO CONDITIONS, OR lllY RELATED MATEAIALS TO 
1l£ CONTRARY, THESE WARRANTIES Nlf EXCLUSIVE NI) ARE IN LIEU OF All OllER 
WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, INCLUDING THE WARRANTY OF 
MERCHAKTABUTY NI) WNfWCTY OF RTNESS FOR A PARTlClJlAR PUV'OSE. 

13. Umftatlotl et l.lallllit,. In Ille event lklyer daims 1hat Crown has breached any o1 Its 
obligations, wlleCher in warranty or otllerwlse, Crown may requ..t and require r1lllm of 
the equipment and refund the Buyer'■ pwca price upon Crown's receipt al the Illumed 
equipment. N Crown so requests the return al 1he equipment, the equipment shall be 
redeliven!d per Crown's inslructions at erown·s expense. In such-~ Crown sllal abldllely 
have no further obligation to Buyer except to refund the pun:hase price. THE REMEDY 
PROVIDED FOR IN 1ltS PARAGRAPH SHALL CONSTlll/TE THE SOlE RECOURSE Of BUYER 
AGAINST CRCMN FOR BREAQi OF Alff Of CROWN'S 08UGAT10NS. 

OF04&511 Rev. 06-22 

NOTWITHSTANDING ANY OTHER PROVISION IN THE QUOTATION. THESE TERMS AND 
CONOITIONS, OR Alff RELATED MATERIALS, IN NO EVENT SHALL CflJWN BE LIAIILE FDR 
INCIOENTAL, SPEQAL, INDIRECT, EXEMPLARY, PUNITIVE, UOODATED. OR CONSEOIJENTW. 
DAMAGES, NOR~ CROWN'S LIABILITY FORAIN CI.AIMSDR DAMAGESAR!SN, OUT OF 
OR roNNECTED WITH THE MAMJFACTURE, SALE, DELMRY, DR USE OF THE EOUtPMENT. DR 
OMRWISE, EXCEED TtE PURCHASE PRICE THEREOF. THE REMEDIES NI) LMTATIONS SET 
FORTH IN THIS SECTK>H SHAU APPLY TO All CUIMS ANO DAMAGES, WHETHER ARISN. 
FROM NEGLIGENCE. BREACH OF CONTRACT, WARRANTY, TORT, PRODUCT LIABILITY, OR 
OTHERWISE.AND WHETHER OR NOT SUCH ClAIMSAtl>/OR DAMAGES WERE FORESEEABLE. 

14. Proprielllry lnfonnatlH-Confidelltiallt,. Ally specifications. drawings. plans, notes. 
insbuctions, engineering notices, or technical data of Crown furnished to Buyer shall be 
deemed to be inco,porated hereil by reference the same as if fully 981 forth hellln. Crown 
shalt at al times retain title lo all such documents, and Buyer stial not diacble IUCh to any 
third pa,1y without Crown's prior written consent Upon crown·s request. Buyer !hal promptly 
l'!lum 1D Crown al such documents and oopias thereof. 

15. TM"lllnlllon. Crown may terminate upon immediate written notice to Buyer on the happening 
al any al Ille following events: (a) Failu11 of Buyer to accept delivery al equipment or ID pay 
any indlbtednels to Crown when due, accompanied by a faiura willlin ten (10) days after 
demand thnlor, to fuly pay the sane or pltl'lide assurance of payment satisfactory to Crown; 
(bl Failin by Buyer to honor any promise on Buyer's part or to perfonn any al its obligations, 
other 11m the payment of any indebtedness to Crown, after Buyer shal haw been notified 
by Crown al such failure and In Crown's ~nion shall haw failed to comet the wne within 
thirty (30) days after receipt of such notice; (cl Repetition by Buyw of a fllilu11 which is the 
same or substantially the same as Ille one previously ccmcted by Buyer after notice IS 
provided In subp;ngraph (at above; (d) The material inaccuracy al any information set forth 
In any application, cam, 11:hedute, certificate, or other document hemofore or hereafter 
fimished by Buyer to Crown; and (tl n Buyer shall cease to function • a going aincem, or 
makes an assiJrwnentfor the benefit o1 credim, or -,y procetding under any federal or state 
bankruptcy. receivfflllip. or insolvency laws is Instituted by or against Buyer, ortht liquidation, 
dissolution, rn.-ger, or consolidation of Buyer occurs, or a rec.tiver or trustH for Buyer or any 
of i13 assets or property is appointed or applied for. Termination tllal not reieul or ~ect. 
and this agreement lhall 11main fully opellM II IO, any obligations or liabilitlel inci,red by 
Buyer prior 1D Ille lflectlvt date of auch termination; provided, that al indebted,- of Buyer 
to Crown shall become immediately due and payable on the effective date of temlination 
wilhout detlmd, and Crown may deduct from any sums N owes IO Buyer sums owed by 
Buyer ID Crown. /Inf orders received from Buyer, which ha\'I not been shipped prior to Buyer's 
receipt of notice of termination or the effective date of termination or expiration, whichever 
shall occur first, shall only be shipped C.0.0. or C&lh in advance. 

16. Tool-a. Unless OlherwiM agreed to In writing, all tooling lhall remain Ille property al Crown. 

17. Mldlf'a..._and5plcllcallo,._ tntheewntBuyermodifiestheequipmentsoldhereunder 
without the express written consent of Crown, or Buyer fails to Implement any changes 
in Ille equipment directed by Crown, or where equipment is manufactured from patterns, 
plans, drawings, or specifications furnished by Buyer and such manufacturing results in 
an infringement or other intellectual property claim, Buyer agrNs to indemnify, defend, 
and hold Crown harmless from any and al claims, demands, suits, costs, and expenses 
(including but not Nmited to attorneys' flff and litigation costSI incurred lhereby, w!lether 
in contract, tort, or otherwise mulling from such modification, failure or Infringement. 

18. CGnMclld Productl. The equipment may be a "Connected Product" or include a "Connected 
Service" meaning that the equipment may colect data about the operation and use of such 
equipment and transmit auchdala to Crown. erown·s Data Use Policy tor Connected Products 
and Sfflices (available at: -w.crown.com) is incorporated herein by reference and sllaU 
govern Crown's use of any data collected and transmitted to Crown lllrough a Connected 
Product or Connected Service. SUCh Data Use Polity may be updated by Crown periodically 
as set forth lllerlil. 

19. eonu......_ Crown shall not be liable for any defNI or delay in performance H caused. 
directly or indirectly, by acts of God; wa, ; lorce of arms: fire: the elements; ~ labor disputes; 
picketing or oilier labor cootmversies; sabotage; civil commooon; accidents; any go-mnmental 
action, prohibition or regulation; delay in transportation faciHties; shortage or blealulown of or 
inability lo obtain or non-arrival al any labor, matenal, or equipment used In the manufacture 
of the equipment; failu11 al any party to pefform wry canbad with Crown relative to Ille 
production of the equipment; or from My cause whatsoever beyond Crown's control, whether 
or not such cause be similar or dissimilar to those enumerated. Crown shall promptly nofjy 
Buyer al the happening of any such contingency and of Ille contemplated llflect thereof on 
the manulacture and dewery o1 the equipment 

20 . ........._ Buyer's rights and obligations heraund« may oot be 158ioned or delegated 
without Ille prior written consent of Crown. Crown may freely assign Its rights and obligations. 
The Quotation and thesa Terms and Conditions shall be governed by and construed In 
accordance with the Uniform Corrmen:ial Code as adopted by Ohio under which jurisdiction 
Buyer consents. The Quotation Ind 111 .. Terms and Conditions supersede an prior wntten 
or oral agreements with respect to Ille subject matter hereof. The Invalidity of any part o1 the 
Ouolation or these Tenns and r.onctilions shall nol lllfect Ille validity of the remaining provisions. 
All claims or suits against Crown ml.llt be made withil one (1) year o1 Ille date the causa of 
actions occurred (regardless at when they wer. discoYered) or be forl!ller balred. No waiver 
5haH beeNettive against Crown unless Crown agrees to same In writing. Paragraph headings 
found herein are for convenience only and are not ID be ccnsidered In Interpreting any of the 
provisions hereof. 

Printed In U.S.A. 



This lift is too large for Warehouse isles 
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The lift above has a larger footprint and will not be able to fit down the narrow 
Warehouse isles 

The below lift is not equipped with loading tray to pick orders 
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